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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In re Application of: James D. MARKS, ET. AL. 

Serial No.: 09/447,259 Art Unit: 

Filed: November 23, 1999 Examiner: 



2163 

D. ROBERTSON 



For 



INTERACTIVE SYSTEM FOR MANAGING QUESTIONS AND 
ANSWERS AMONG USERS AND EXPERTS 



AMENDMENT 

Hon. Commissioner of 
Patents and Trademarks 
Washington, DC 20231 

Sir: 

In response to the Office Action dated October 18, 2001, Applicants submit 
the following amendment and remarks. 



IN THE CLAIMS / / / ^ 

Please cancel claims 41 , 42, 89, and 90 without prejudice. 
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Dear Examiner Robertson: 



MAY 2 2 2002 

GROUP 3600 



Further to our conversation on May 6 2002, enclosed is a copy of an Amendment filed April 18 
2002 and an Information Disclosure Statement filed May 7, 2002. 

Best regards, 
Robert Laurenzi 
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